
I hereby certify that this correspondence (37 CFR 1 .97(b)) and attached documents (i.e., PTO 1449 and copies of all cited 
references) are being deposited with the United States Postal Service as first class mail in an envelope with sufficient postage 
addressed to: Commissioner For Patents, PO Box 1450, Alexandria, VA 22313-1450 

(tVv* %AliA^^UL>^ 09/15/2004 

Michele Fitzsimmons (j Date of Deposit 



IN THE UNITED STATES PATENT & TRADEMARK OFFICE 

In re application of September 1 5, 2004 

David B. Rhoades IBM Corporation - 9CCA/B002 

P.O. Box 12195 

Serial No. 10/748,937' Research Triangle Park, 

North Carolina 27709 
Filed: 12/30/2003 Unit: 2185 

For: System For Customizing A Computer System 

INFORMATION DISCLOSURE STATEMENT 
BEFORE MAILING OF FIRST OFFICE ACTION (37 CFR 1.97 (b)(3)) 



Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 



Sir: 

This Information Disclosure Statement is being filed under 37 C.F.R. §1. 97(b)(3) before 
the mailing date of the first office action on the merits. 

The attached form, PTO-1449, provides a listing of patents, publications, or other 
information as required by 37 CFR 1 .98(a)(1). 

This Information Disclosure Statement is being submitted with only copies of non-U. S. 
patent publication(s) and non-patent literature. This protocol conforms with 37 CFR 
1 .98(a)(2)(i), which waives the requirement for submitting a copy of each cited U.S. Patents and 
each U.S. Patent application publication for all U.S. national patent applications filed after June 
30, 2003. 

No fee is believed to be necessary; however, in the event that any fee is required, please 
charge it to IBM Corporation's Deposit Account Number 09-1990. 





fartin J. McKinley, Reg. No. 31,782 
Attorney of Record 
PHONE 919-254-2578 
FAX 919-254-2649 



FORM PTO-1449 (Modified) 

LIST OF PATENTS AND PUBLICATIONS FOR 
APPLICANT'S INFORMATION 
^JJRE STATEMENT 



sheets if necessary) 




ATTY. DOCKET NO. 
RPS920030166US1 



APPLICANT: 
David B. RHOADES 



FILING DATE: 
12/30/2003 



SERIAL NO. 
10/748937 



GROUP: 
2185 



REFERENCE DESIGNATION U.S. PATENT DOCUMENTS 



EXAMINER 
INITIALS 




DOCUMENT 
NUMBER 


DATE 


NAME 


CLASS 


SUBCLASS 


FILING DATE 
(IF APPRO.) 






US 2003/0036875 
US 2003/0037325 


02/20/03 


Peck et al. 


702 


127 








02/20/03 


Hargrove et al. 


71 


175 








6 


1 


1 


5 


3 


8 


4 


09/05/00 


Parzych 


370 


401 








6 


1 


7 


3 


3 


3 


1 


01/09/01 


Shimonishi 


709 


232 








6 


5 


7 


8 


1 


4 


2 


06/10/03 


Anderson et al. 


713 


2 








5 


9 


9 


6 


0 


7 


4 


1 1/30/99 


Houck et al. 


713 


2 








5 


9 


2 


7 


0 


5 


0 


07/27/99 


Houck et al. 


53 


428 





FOREIGN PATENT DOCUMENTS 







DOC 
NU 


UN 
ME 


1ENT 
ER 


DATE 


COUNTRY 


CLASS 


SUBCLASS 


Translation 



























































OTHER ART (Including Author, Title, Date, Pertinent Pages, etc.) 









"Continuous Server Health Monitoring, Controlling, and Alerting," IBM US Announcement 
Supplemental Information, March 11, 2003, pp. 1-4. 








"IBM Remote Supervisor Adapter-Now with High-Performance Graphical Console Redirection," 
Hardware Announcement, March 11, 2003, pp. 1-3. 


EXAMINER 


DATE CONSIDERED 



EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line 
through citation if not in conformance and not considered. Include copy of this form with next communication to 
applicant. 



